
BACKGROUND

Poe Companies is an award-winning real estate 
developer of premium multifamily and hospitality 
properties across the United States, delivering 
high barrier to entry developments in growing 
downtowns and affluent suburban markets. 
With over 36 years of experience and investors 
nationwide, Poe Companies is an industry and 
community leader.

IMS: The Complete Solution for Your Firm & Investors

See how one client, Poe Companies, uses IMS to increase their number of investors, effectively 
scale the company, and continually provide a consistent, best-in-class investor experience.

THE CHALLENGE

Poe Companies was undergoing immense success 
and looking to continue that growth at a steady 
pace over the next five years. However, their manual 
processes could not keep up with the increasing 
number of investors and demand or provide a 
consistent investor experience at the quality they 
would like. Everything from project updates to K-1s 
to annual reports and audits was done manually. The 
firm began their search for an investor management 
tool that would enable them to scale and meet 
investor expectations and demand.
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“ IMS is a one-stop-shop. 
What we liked about 
IMS was that it was 
developed specifically 
for real estate and the 
types of projects that 
we do. It was the best 
fit. Plus, it was highly 
recommended.”



THE SOLUTION

Poe needed a solution that would address 
several of their scaling challenges and chose IMS 
due to several features they would be able to 
leverage, including CRM, Distribution Waterfalls, 
Investor Dashboards, and the Investment Wizard. 
This solution checked all their boxes – a “one-stop 
shop” for Poe Companies. “We looked at probably 
4 different software packages that had some 
sort of CRM capability to it, but what we like about 
IMS was that it was developed specifically for real 
estate and the types of projects that we do. It was 
the best fit. Plus, it was highly recommended,” 
says Tina Walters, Director of Investor Relations 
at Poe Companies.

One of Tina’s main goals has been to expand their investor numbers, and they have been able 
to exceed those expectations over the last few months due to the time savings of IMS. “Having 
this software in place is a big time saver,” states Tina. Now, they are able to meet current demand 
while they continue to scale their business. Tina states, “It’s like having another person on board.” 
Plus, the feedback from their investors has been incredibly positive; even some of their most 
tech-challenged investors have stated, “If I can use this, anybody can use this.”

SAVE TIME & EXCEED 
INVESTOR EXPECTATIONS

The CRM enables you to 
efficiently manage relationships 
with your investors,  
streamline inviting investors  
to invest in new offerings,  
and easily view how they are 
engaging with your firm.

“ Having this software in place is a big time saver ... It’s like having 
another person on board, and it’s really easy to use.”

THE RESULTS

Interested in learning more? Give us a call at 1-800-239-3398 
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info@imscre.com
www.imscre.com


