
BACKGROUND

Gelt, Inc. is a real estate investment company that 
focuses on properties in the Western United States. 
They invest primarily in multifamily properties, 
as well as retail and mobile home park properties. 
Gelt currently has about 450 investors and 15   
active projects, and they are actively working to grow 
the business.

“ Before IMS, I would email each individual investor for each of their deals with their 
newsletters attached. It was a very time-consuming process to go one-by-one 
and send customized emails.

Save Time and Create Scalable Processes with IMS

See how IMS Client, Gelt Inc., uses IMS’s CRM to increase the efficiency of their investor 
communications by 83%.

THE CHALLENGE

Noelle Behnam is the Investor Relations 
Manager at Gelt. One of her roles involves sending a 
newsletter to investors every quarter for every project 
they’re invested in. Before IMS, she would have to go 
one-by-one and email each individual investor with 
each of their specific deals and customized 
newsletters attached. Most of Gelt’s investors 
are participants in multiple deals. With an 
estimated 450 investors, this was a very manual and
time-consuming process.
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“Before, the process was 
very time-consuming 
and IMS really makes 
my job a lot easier. Plus, 
I’ve received really good 
feedback from the
investors.”



THE SOLUTION

This quarter, Gelt started to use the IMS 
platform to distribute their newsletters. 
The CRM feature’s email marketing 
functionality  makes it simple to quickly and 
easily send large-scale communications to
your investors. “It really makes my job a lot 
easier,” said Noelle. Contact information for 
each investor and investments information
is readily available in the CRM. The 
IMS Platform’s CRM really automates 
and streamlines the entire process.

Before, Noelle would spend 12 hours (almost two entire work days) sending out newsletters 
to investors. Now, it only takes two hours -- an 83% time savings. That’s a lot of time she can 
dedicate back to other work activities and to managing the investors. “I was thrilled because 
it was the easiest quarter so far. Plus I’ve received really good feedback from the investors.” 
She anticipates the process will get faster each quarter, saving even more time down the line. 

Further, since Gelt is continuing to grow, IMS enables the process to be scalable. In the future, 
sending newsletters and documents to each new investor will require only additional minutes, 
rather than hours.

SAVE TIME & EXCEED 
INVESTOR EXPECTATIONS

The email marketing tool eliminates 
the need for individual emails. 
Send communications at scale, and 
automatically track, store, and 
display sent emails for a complete 
view of investor communications.

“ After using IMS’s CRM functionality for emailing investors this quarter, I was 
thrilled because it was the easiest quarter so far. Plus, I’ve received really 
good feedback from the investors.

THE RESULTS
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