
CHECKLIST
5 TIPS TO IMPROVE INVESTOR TRANSPARENCY

Transparency refers to giving investors easy and timely access to information,  
data, and insights. Today, 2/3 of CRE investors cite transparency as being an 
important consideration when making an investment. They expect availability, 
trust, and transparency with regards to their sponsor and their investments. CRE 
technology makes it easier than ever before to provide that transparency, leading 
to deeper connections, more effective communication, greater credibility, and an 
enhanced client experience.

Read ahead for 5 ways to improve investor transparency at your firm.

          Empower investors to view investment data and performance 
          Today, the CRE industry is more driven by data than ever before. But it’s not  
      just about having more data or greater visibility – it’s about being able to
      interpret and understand complex data related to performance metrics, 
	 					ownership	percentages,	deal	flow,	deal	progress,	historical	distributions,	and	
      more. Investors demand these insights in order to be able to make informed, 
      educated decisions. And investors want to be able to quickly and easily see 
      how much they have invested, how much they have made, historical 
      performance, and portfolio trends. Investor dashboards provide a quick 
      snapshot of that data, and investor statements allow you to easily customize 
      and share this info. 

              Enable investors to view distribution history 
          Having access to the distribution history shows investors how they are 
      getting a return on their investment. And it provides them with the 
	 					information	that	they	need	to	share	with	personal	financial	advisors	
      who manage their overall investment portfolio.



Provide investors with access to investment documents 
    Years ago, sponsors would need to send their investors documents in the mail, 
     which could take 3-4 days. More recently via email, that could still take 
     anywhere from hours to over a day to receive. That same information is now 
     instantaneously available at the click of a button. With a document 
					management	tool,	sponsors	can	securely	share	project-	and	investor-specific	
     documents and information such as statements and K-1s. And investors can 
     quickly access and download those key documents at any time and from 
     anywhere.

Ensure investors have 24/7, real-time access 
     CRE is an increasingly global business. Investors across the country or across 
     the world need instant access to key information, investment documents, 
     and legal details, regardless of your own time zone and business hours. 
     Investors need accurate, reliable data to help support better decision-making, 
     and real-time access can help accelerate deals by removing some of the 
					roadblocks	associated	with	time	and	efficiency.

Give investors on-the-go, anywhere access 
     In the commercial real estate industry, mobile devices now account for more 
     than 1 out of 5 online visits, and 60% of CRE investors use a mobile device 
     to manage their investments. An intuitive yet powerful mobile platform 
     enables investors to track the performance of their investments and access 
     other data, regardless of whether they are traveling, working remote, or even 
     during their commute.
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 WHAT ARE THE NEXT STEPS?

Investor Management Services (IMS) is the leading investor experience platform for CRE 
owners	and	investment	firms.	Today	we	have	over	400	customers	who	have	been	able	to	
reallocate thousands of hours back to value-add activities for their 50,000+ investors. The 
IMS Platform is being used to calculate $3+ Billion in distributions and $35+ Billion in equity.

To learn more about how commercial real estate firms have used IMS’ CRM to efficiently 
manage client relationships, drive value, and increase investor transparency, click here. 

If you are ready to take the next step, schedule a free demo today!


