
Today’s commercial real estate investors have expectations for engagements and 
levels of service that they never would have even imagined just five years ago. 
They want to work with a sponsor who they trust, who has a solid track record and 
reputation, and who is similarly aligned in terms of values and business priorities.

Read ahead for seven steps to meeting CRE investor needs and understanding and 
exceeding their expectations.

         Build Meaningful Relationships 
         Today’s clients demand more customized services and experiences. 
    Personalize each engagement or touch point and continuously work 
    towards building meaningful, ongoing, enduring relationships.

             Communicate Efficiently
              Investors want more information and insights, and they want it more 
    frequently than monthly or quarterly. Today’s sponsors need to 
    consider how they can better interact, engage, and communicate with 
    their investors, ensuring they have the data, insights, and control that 
    they need. 

         Invest in Technology
         Investors are increasingly less likely to work with firms that aren’t 
    investing in their tech stack. Investors are looking for sponsors who 
    have upgraded their operation, similar to other investment industries.
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         Provide Accessibility
              In today’s culture of instant gratification, investors expect 24/7, real-
    time, on-demand, on-the-go availability to their investments, with both 
    convenience and control – regardless of time zone or business hours.

    Offer Transparency
         2/3 of investors take level of transparency into consideration when 
    deciding whether or not to make an investment. Enable your clients to 
    easily view info such as distribution history, positions and performance 
    of their investments, and investment documents.

         Ensure Accuracy
         Spreadsheets have long been used to calculate waterfall distributions, 
    but it’s no secret that 9 out of 10 spreadsheets have at least one error. 
    Automating formulas and calculations eliminates most common risks 
    and ensures accuracy and compliance.

         Deliver Data & Insights
         More than 50% of CRE clients want to use data and analytics to shape 
    their decision-making. Give investors the insights they need to make 
    data-driven decisions about their portfolio.
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WHAT ARE THE NEXT STEPS?

Investor Management Services (IMS) is the leading investor management platform for CRE 
owners and investment firms. Today, we have over 400 customers who have been able to 
reallocate thousands of hours back to value-add activities for their 50,000+ investors. The IMS 
Platform is being used to calculate $3+ Billion in distributions and $35+ Billion in equity. 

To learn more about how commercial real estate firms have used IMS to save time and
 resources, drive value, and improve the investor experience click here. 

If you are ready to take the next step, schedule a free demo today!
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