
BACKGROUND
Prism Real Estate Services, LLC was founded 
in 2012 under the name Principal Real Estate 
Services to provide first class management, 
maintenance, and accounting services for their 
growing multifamily investment portfolio. Since 
then, their management services have grown to 
include office, residential, retail, and industrial 
properties for their own portfolio, as well as 
third-party clients.

Creating Scalable Processes with IMS to Provide 
Investors with Timely Data and Insights

See how one client, Prism Real Estate Services, used IMS Investor Statements to 
automate manual investor updates and save hours of valuable time.

THE CHALLENGE
Before utilizing IMS, Principal Jeremy Antes 
would calculate distributions manually and 
send that information through email distribution 
lists for each entity owner. Without an intuitive 
technology to assist in this task, investors with 
multiple deals would get separate emails for 
each investment requiring them to calculate their 
totals and compare the amounts to what was 
reflected on their bank accounts. Not only would 
this command 8+ hours to complete each month, 
it also created a lot of call traffic for their Investor 
Relations support role with questions from those 
investors who wanted more insights relating to 
investment performance. 
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“Our investors expect 
and trust us to bring 
our A-game every day; 
therefore we need to 
be able to trust IMS to 
bring their A-game as 
well and with each new 
feature released we feel 
that they do.



THE SOLUTION
Looking to provide greater investor transparency 
with data insights and to streamline back office 
solutions, Prism became an early adopter of 
IMS in 2016. Each month, Prism generates a 
monthly distribution summary the day before 
distributions hit investor bank accounts, which 
Special Projects Manager Aly Noland, reflects 
upon as ‘the easiest thing I do that day’.  With 
the click of a button, hundreds of investors 
receive detailed descriptions of investment 
performance uploaded directly to their investor 
portals. “Publishing statements has kept our 
investors engaged,” says Investors Relations 
Manager Barbara Bernstein. 

Since the feature was released within the platform, Prism hasn’t missed a single month 
in generating Investor Statements. In fact, they have published over 2,000 statements for 
their investor database, providing valuable insights for clients into investment performance. 
“IMS as a whole has stepped up our professional branding and reinforced to investors 
that they can trust us with their investments.” Turning a task that once required hours 
into minutes has enabled Prism to reallocate time to other special projects and value add 
activities, including managing new deals and engaging with future investors. 

“ Today, we’ve come to expect any other major financial 
institution to provide monthly statements and clarity on 
distributions, why wouldn’t our investors expect the same 
from us?

THE RESULTS

Interested in learning more? Give us a call at 1-800-239-3398 
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AUTOMATE INVESTOR 
STATEMENTS

With IMS, Prism can utilize a 
simple to use yet robust solution 
to quickly generate professional, 
branded Investor Statements. 
Their investors can trust the 
accuracy of the data they receive 
and have the transparency they 
desire at their fingertips.


